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Health Services Adoinistrative Renedies

1. Policy. Ttte Departuent of Correction shal1 establish a Hea]'ttr S€rvices Adrinistratj-ve
Re&ed!. tr)rocedule to enable an inlate to seek foroal Eeview of arly health care tr>ravigion,
practice, diagnosj-s or treat-Eent. Review of Health Care Services enables the DepartBent'
to identj.fy individual and systeoic prableDs, to resolve health car€ issues in a ti-eeIy
tltanner, and to faci].i-tate the accomplishment of its E-ission.

2, Authoritf' and Reference.
a. Connecticut cenelal Statutes S€ctj-on 18-8,. and Section 52-146, et seq.
b. Administrative Dir€ctives 4.7, Records Retention,' 8.1, Scope of Health Services;

8. 10, Perforna'Ice Monitoring or llealtl.ca.re artd Healthcare Services; and 9.6, InEate
Adsinis trative ReDedies .

c. NationaL CoE[ission on Correctional Hea1th Ca!e,' Standard.g for Heatth Servicles in
Prisons. 2018 P-A-11

d. Health Insurance Porta.bility aDd Accourltabi]-ity Act of 1996 , hltLic Act
104-191.

e. United States Code, 42 VSC L2LO! et sq. (AEericars with Disabilities Act).
3. Definj-tions. For the purposes stated he:rein/ the following definitione apply:

a. 494, ADericarrs with Disabilities Act.
b. A progra.D modet that supporte the

continuous reviert altd ioprovedent af servj-ces and corrective actiorts related to
health care.

c. Hea].t.l' Services Ad.!-inistrative Relledlr. The resoLutj-on of an inDate, s legitisate
ttredj-cal or trealth Eervices-r€lated coEplaj-nt. ltre tl1)est of Health Services
Ad.einistrative ReE€dies are as follows:

i. Inforna.l Resoluti-on;
ar-. Grievance

1. l6.ica1 ,
2. Dental,
3 . lGnta]- Health . a'td
4. Addiction Services.

iii. HeaLth Services Al)tr)ea]-.
d. Denied. The lequest for Heal.th S€rvices A&jnistrative Renedy is without Derit.
e. Health Set'vices Grievarlce. A r.rrj.tten request for foroal. leconsideratj-on of the

outcoDe of an infotral lesolution atteEpt.
i. Such request shall on].y lelate to the following issues:

1. Diagrlogig or TreatDe!.rt.
2. Review of an Ad[inistrative Issu€,

f. Healt.h Services Al4)eal'. A requ€st for -econsideration of a Healt}t Services
Administlative ReEedy decision.

g. A consuLtation wit}I a physician, psychiatrist,
psychologist, advanced practice registered nulse (APRN), physician assistant (PA),
physician assistanc€-ce!tified (PA-C). o! derttist lequested btr an iD]!.ate to review
the existing diag,nosis and/o! treatment legarding tle subject of the written

h. Healt}I Services AdEinistrative ReE An enployee
of th€ Health Services Unit degignaled to coordinate tlte process of the Healtl.
Services Adainistrati.ve ReEedi.es.

i. Health Services Unit. An organizational component of tle healti services systeo/
not including a houstng unit.

j. InforEal Resolution. An Inforaal Resoluti.on i9 arr irrDate's initial attenpt at
resolving any legitiEate healthcare--elated issue.

k. Rejected. The application for Hea].th Services AdGinist.rative ReEedy doeg not Eeet
the pEocedural requireEertts of t}Ie particular renedy.
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L Upheld. The request for a HeaLth S€rvices Adrinj-strative Renedlt is glranted.
E. Upheld in part. Itre request foE a H€alth services Ad4inistrative ReEedy has

sufficient Eerit that sore ro4ification of the identified condition is warranted.
i. When tf.is dispositj.on is utilized, the poltion whict! was not upheld Eay be

subject to a Level 2 app€al.
n. witi&awn. ltte j-noate vo]'untarily discontinues the pulsuit of the tlealt.l' Services

AdEinis tratiwe Renedy.
4. c€neraJ. Provisions. The fol]'olding provisions shaU atr)tr)ly to all Healtlt Services

Ad&ini s trative Reoedies:
Notice.---l:_ea.ini.traLive Directive 8.9, Healt.l' services A<ldirlistlative ReEedies, shall

be pub]-ished in both Engl.j-sh arld Spanish. EDgli-sh and Spanish coPies of
Aduinistrative Directive 8.9, Health Services A&j-nistrative ReDedies, shall
be available at each facility artd available to inrtrates upon request.

ii. Each inEate shall be i,ssued a written su!.!arF!, of A&inistrative Dj.lective
8.9, Hea]-th Services AdDinistrative ReEedies, during orientatj-on.

1. An j-noate whose pliEaqr language is spanish shall receive a copy
translated into Spanish.

2. Appropriate provisions shall be Eade for those who do not read, sPeak
or uDderstand Englieh or Spanish. or are disab1ed.

iii. Each direct contact eEployee and direct contact conttactor shall be issued
a errittetr su.EEaqr of Ad.einistrative Dilective 8.9, Health Services
A&inistrative Rer|[edies, upon initial hire or contact wi-th the Depaltm€nt.

Filing. A request for a Health services Ad!-inistlat-ive Reoedy eust be filed in
accordaltce wittt the follotting provisions:

i. Each request for a Health services Ad[inistrative Reredlz Dust b€ filed on a
sepalate CN 8901, Ilealth Services Ado-inist.rative ReEe<ij' Forn- L€veL 1, and
Dust include an original sigmature.

1- Any photocotr)ied CN 8901, Health Services AdDinist-ative ReDedjr Forr-
I€ve]. 1, sha1l be rejected.

ii. th strative ReEedl' shau
be the CN 8901, Healti
se ( 1) additj-onal I 1,/2

b.

grf
x 11-inch page.

iii. the request for a Health S€rvices AdoinistraLive
sought shoutd be stated sj-nply and coherently.

iv. fhe request for a Hea1th Services Ad[inistrative
obscene or vulgar larguage or cont€nt.

v. ltre request for a HeaJ'th Services Adninj-strative Reoedlr mus! be filed by ar
inEate who is IErsonally affected bY the subject of the request arrd shall
not be filed by a.n inmate on behalf af arlothe!.

vi. Any repetitive request for a Heal th Services Adrinistrative Renedy filed blr
t}le sa.Ee inDate vthen a final response has beert provided and there has been
no cl.arlge in arry circunstances that would affect the response shafl be
rejected.

vii. Arty lequest fo! a Health Services AdEj-rristratlve Reoedfz fited by tlte sare
i.I|.Date when the j-nmate's initial request for an adD-ini-stlative r@edv is
perlding shal]. be rejected.

viii. Any request for a review of a diagrrosis or treatment decision Eust j-nclude
t.l.e di.agrrosis and o! treatlent d€cision being chaUertged. Failule to include
this inform-ation strall lesult in a rejection of the lequest for a Healti
services Afuinistrative ReDedy.

c. @. Each inDate in t}Ie Departlent's cugtody shall have access to Ad.Einistratiwe
Dir€ctive 8.9/ Hea1th services Adoinistlative Remedies. specj.al Provisions shall
be nade to ensure access for t}re iDpailed or disabled, illitefate, or those wj-th
largnrage barriers.

i. Any j-nuate who needs assistance in using the t{ealt}| Services Ad.ttrinigtlative
Remedies Procedure shall receive aggistaDce uPon request.

ii. Access to the Health Seruices Ad!!'inigtrative Remedies Procedule shall only
be liEi-ted as a resul! of a.buse of the Healt}I Services Adrinistrative
Remedies Procedure in accordance with section 4 (k) of this Directive or

ReDedy artd the actj-on

ReEedlz eust be free of
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failu.re to conp].y witlt t.l.e lleal.th Services AdE-inistlative Reoedies
Procedure.

d. Depositories and Col].ection. ALI requests foE Health Services AdDinistrative
ReDedies shall be subD-itted by depositing then in a locked collection box c]-eally
Ealked as Health Services Adsinistrative Renedies. The Unit Ad.E.inist.rator shall
ensure that an adequate nuDber of collection boxes are acc€ssilcle thloughout the
facj.lj.ty.

e. PEoceduEal Integrity. No estr)Loyee who is the subject of an investigation shall
investj-gate or trErLicipate in the regoluLion of a requegt for a Health Services
AdEinistrative Rened:y.

f. Reprisa]- against Staff. No staff BeDber who participates in tlle processing of a
request for a Health Services AdEinistrative ReEe<tj' shal1 be affected negative]y
for such particil)atj.or..

g. Rep!isal against Ip.Eates. No irttlate sha].l suffe! neg|ative consequences such as
denj-aj- or liEitati-on of acc€ss to any privi].ege, service, or progEa.E offered by
t}Ie facr,litlr, eithe! fornal]-y o! inforlally, for good fait}| participation in the
HeaJ.th Services AdrinistraLive Reoedies Procedule -

h, Tiee liEitations. AJ-l indates shall be subiect to the tiEe liEit€.tions esta.blished
within this Directive. Any requ€st for a Healttr Servic€s AdEinist.rative Renedy
tltat does not adhere to the tiDe lieitations set fort}I shall be reiected.

i, TiEe LiDit Extensions.
i. With notice to the inEate filing a request far a Health Services

AdDinistlative Rer|medy, a reviewer Day extertd t.l'e tj.De lieit for a restr)onse
for up to 15 business days using cN 8905, Heal th Services Administrative
Rene4ies Procedure - Notice of Ti-Ee Extertsion.

j. withdravral. An itlEate Day witj'draw a requegt' fo! arr addinistrative renedy by filj-ng
CN 8906, Irllate Adlini-strative ReEedies Wj.thd-alra]- ForE.

k. Abuse.
r.. Art inDate Eay be deeled to be a.busing the Health Serviceg Adlj-ni-strative

R€o€dies Process j.f any of the following con4itiohs are Eet:
1. an inDate fi]-es Eore than eight (8) requests for a Health Services

AdDjnistrative ReEedy in any 5o-d.ay calendar perLod;
2. an inmate files a repetj.tive request for a Health Services

Adainist.rative Reoedy add.regsing the sal!€
estab1ished tim€ for response has e1apsed;

3. an inEate files a lepetitj-ve request for
AdDinistrative Reuedy when a valid responae has been prowided and
there has been no change in any circuestances that would affect the
response; or

4. a.n inmate fi]-es halassing requests for a tlealth Services
Adlinistrative ReEedlZ.

ii. A deleleination of a.buse shall be uade h'}r ttre F€gional Chief Operating
Officer in writing arld shalL ideDtify the rest.riction (s) i-uposed and its
duratj.on. ResLrictions nay include:

1. deniaf of access to the H€a1th Services AdEj-nigtlalive Reeedlr Procelss,
for a specified period of time;

2. a l.iritatjon on the nu.Db€r of requests for a Hea-lth Services
Adminj-strative Re|DedV that nay be filed; and/or,

3. a restriction as ta the eu.bject Datter that Eay be grieved o! atr)tr)ealed.
iii. A deterninatj-on of abuse Day be appealed to the Chief q)erating Officer by

completing and depositing CN 8903, Atr4)eal of HeaLth Services AdEinj-st-atj-ve
Renedlr Eo!!- I-evel 3, in t}Ie Health Services Administrative ReDedj.es box.

1. The decision of the Chief q)elating Office! or desigmee shall not be
subject to fu!t}!er appeal .

Appropriate Review.
i. A lequest for a Health Services Ad[inistrative Renedy about a uatter that

is outside the scope of ttre reviewe-'s autltority shaLl be sent to the
atr4)roPEr. a te reviewer.

ii. In such cErse, the i-nnate shall be notifr-ed of the revj-ew process arld of the
time frade fo! response.

issue befole the

a H€alth Services

1.

Itr.
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i. Disposj-tj-ons.
1. Each CN 8901, Hea1th Services Adrinistrative ReDedy Fo!E- I€vel 1/

shall b€ reviewed/ investigated and decided nith the outcooe indicated
by one of ttte foLlowing disposj-tions:

a. Rejected.
b. Deni.ed,
c. LFheId in part /
d. Lbhe1d, or
e. wit}Idlaw't .

i-i. R€Eedies
1. An inDate's request for a Health Services Ad@inistlative Reoedy that

is upheld sha]'l be given an aF[)lopriate and meanj-ngful reuedy that
ray include but not be liEited to:

a. Correctjve actj-on to rectify tl.e Eatter;
b, Changes in written poLicj-es and procedr:res or the interpretation

or alT)Iication of written po].icies and procedules;
c. Enforceoent of existing tr)oli-cies and procedu-res; or,
d. Devel.oD[ent of Do]-icies and Drocedures.

n. Record l,la.inteDance.
i. General Requj.leoents.

1. ltre Hea]-th Services Adnrnistrative Remedies files shall be Daintained
pursuant to atr)p]'icable plivasy laws.

2. A Healti Services Administlative Ren€dv file shaI1 be Baintained and
j-nclude t}Ie following:

a. Itre cotrry of tie Heal.th Services Adlinistrative Renedy at each
level of revi€w,

b. Each response, and
c. Any docttltrent (s) subDitted in sutr4)ort of ttte iru[ate,g lequest

for the Health Services Ach-inr.strative ReDedlZ.
3, A Cll 8907, Hea].th Services Adrinistrative Reuedies Log, shaI1 be

Eaintained at each level of revi-ew and 9ha1l include:
a. Itre naDe and nulber of the inmate requesting the Health Services

Adrin j- strative Reredy ;
b. The dates of initial receipt and of t}Ie response at t.l'at level,
c. A blief description of t].e request,. and
d. Ehe disposition.

4. A Eont}lly report shall be provided to the RegioDal- Chj.ef Operating
Off:,cer to inc]-ude:

a. tl.e nulber of Level L 2 al)d 3 HeaLth Services Adlj.nistlatjve
ReEedies filed;

b. the Level 1 Health Services Adllinistrative ReDedies cateqolized
by subject,' and

c. It€ nuDber and tl|tr)e (s) of dispositions.
ii. Retention, CN 8907, Heal ti Services Adninistrative Reoedj.es log, sha1l be

retained as the official recold and each completed H€a1th Services
A&inistrative ReEedy shall be maintained at the facilitl' fo! fl-ve (5) years
or untiL all related litl-gation is resolved, whichever comes Later, in
accordance with A&jnj.strative Dilective A.1 , Records Retention, and
AdEinj.strative Directive 5.9, CoLlection aIId Ftetention of Contlaband aid
Physical Evidence.

iii. Confidentialitv.
1. the contertts of the Hea]-th Services Adllirtistrative ReEedies file,

Health Servi.ces Aduinistlative ReeedieE 1o9 (CN 8907), and any reeord
of arr inEate's paltj.cj,pation in any Health Services AdD,inj-strative
Reoed1es proceeding shall be confidetrtj-al a.nd. access shall be
legtlicted to authorized pelsonnel .

2. No copy of a ltealth Services Administrative Resedy or adve-se
leference to any Health Services AdEinistraLive ReEedy shall be placed
in an inDate's Daster file or in the in'[ate/ s ElectEoni-c lleaLtl. Record
(ErR).
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3. ALl files shall be Baintained in a locked ca.binet inaccessilsle to ary
person ottrer tl.an the Healti Services Administrative Reoed-r.es
Coordinator (s) and Level 1 revi€wer '

4. Ihe Health Services AdDinistrative Reoedies Coor4inator (s) involved
in the dj-spositj-on of a Health Services AdDinistrative R€E€d!| shal1
have accegg to recolds and J.nformation essential to the resolution of
t.l.e HeaLth Services AdDinistrative ReoedY.

5. Confidentiality of HeaLth Services AdDinistlative ReEedles records
shall not preclude any disciplinar!, action(s) tiat Day be deened
n€c€ssary as a result af the infornatj.on provided within such lecoEd-s.

o. !'ronr.toring artd Evaluation,
i. ltre Regional Chief Operating Officer shall evaluate the Health Services

A&inistrative Reledies Procedure in !.lay of each year. InDates and eEployees
shaLl be afforded an advisory role in the evaluation, which sha11 include:

1. A revievf of bath the eff€ctiveness altd integrity of th€ HeaLth Services
A&jnistrative R€D€dies Procedule, a.rrd

2. RecoDDendations for revr.sion,
ii. An annual report for each fiscaJ' year shall b€ presented to the CorDiss1oner

and HeaLth Services Chief Opelating Office! by SepteEbe! 1st of each yea!.
The report shall include:

1. Itre findings and r€coEoendations of the evaluation;
2. Statistical data regarding the nu.nber and ty= of reEedies and

dispositions ;
3. The leve1 of drsposition(s);
4. Samp1e lesponses fron each level;
5. R€Eedres glanted; and
6. Evidence of coopliartce with ti-ne liDits at each level of decision.

itj.. HeaJ't}I Services AdDinistrative Reeedies shall be tracked through th€
Continuous Quality Isproveeent (CQI) prograD r,n accordance l'it}r
AdEinistrative Dlrectave 8.10, PerforDance Monitoring of Healt.l'cale and
Healticare Serviceg.

p. Petitions. Petitions are not an authorized Eethod of accessing tl'e Healti Services
AdDi-nistrati.ve Reuedies Procedure and shall not rec€ive a written response. InEates
oust use the Healti Services AdEinistratJ-ve ReDedies Procedule outlined in this
directive in order to seek foraal review of a Ee4ical or health-relaled issue.

q. InEate Transfers,
i. If an inDate tlartsfers duling any Health Services AdDjnj-strative Reredtf

response period, the finalized daquEentation shaLL be sent to the Hea1th
Serrrices AdEinist!ative ReDedies Coordinators at botl' tlte inrlate'E culrenL
facility and the inEate's previous facilitff for docuEentation pu-rposes.

ii. If a tlansferred in!.ate seeks to request a highe! level of Health Services
A&inistrative Reoedl', the j'nlate Day fiLe an al4)€a1 at the n€w facj.lity.

r. Connectisut Inmates Housed in Other States/Jurisdict.ions. Connecticut inDates
housed in otlrer states,/jurisdictions Eust utilize and e:draust the Hea.lth Services
Administlative ReDe4ies Procedure of the receiving state/ju!isdiction for an igsue
relating to any healthcar:e-related agpect of arr inEate's confin€Dent that is
subject to t}Ie leceiving state/juris4iction's autltorit1/.

5. oordinator (HSAR Coordinator). Duties and
responsibilitaes of t.l.e assigDed I{SAR coordinators shal-l include but are not lr4rted to:

a. Ensuring t}|at anst.ruction about the Health S€rvices Administrative ReDedies
plocess is included in the inDate orientataon qurliculuD;

b. Enguling that cN 8901, Healti servj.ces GEievance ForE - Level 1, i9 awailable in
al-l houslng urtits;

c. Ensuring that Cll 8902, App'eal of Healtlt servi.ces Grievance Foro - L€veI 2, is
available j-n all- housing units;

d. Ensuring that CN 8903, A*)peal of Healti Servi.ces Grievance - L€ve1 3, is available
in aLl houging unr- ts,'

e. Ensuring that tie coflection of requests froE Health Servrces Adoinistrative Reledy
boxes is conducted each business dav,'
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f. Ensulj-ng that all innates leceive a CN 8904, Healttt Servj.ces AdDinistrative Remedy
Receipt, for aII filed requestg fo! Hea].tt! services AdDinistrative Renedies, and
that a copy of such receil)t is in the atr)tr)ropriate file,'

g. Ensuring that requests for Health Services AdEinistraLive Reeedies, are tr)-opelly
logged and routed for evaluation and restr)onse; and

h. Ploviding nonthly and annual reporls to the appropflate reviewers.
6. Hea].tl. Services Meinistrative Renedies.

a. Ehe two tf.pes of Health S€rvices Adsinistrative
Reeedies include:

i. Diagnosis/ Treat&ent. A review of a diagrrosis or treatEent/ inc].uding, a
decision to tr)rovide no tleatrEent, lelati-ng to an indivl.dual inmate.

ii. A(hinistlative Issue. A review of a tr)ractice, I)locedure, adEinistratrve
provision or poliqy/ or an allegaLion of i-oproE er conduct b!' a healti
services provider.

b. Health Services AdD,inistlative ReD€dies Procedure.
i. Collpliance

1. Itre request shalL be reviewed for compliance wi.th the l)rovisions set
forth in the D.irectr.ve.

a. If the reqlregt is found to be in co!trpliance within the
provisions of this directive/ then the request shall be
processed.

b. If the request i6 folrnd not to be in coEpliance, then the
requeet shall be rejected a'Id the in.eate shall be so notified.

ij.. InforDa]. Resolution.
1. An inDate Eust atteopt to seek inforlal resolution plior to fi1ing a

request for a Health Services Adrinist'rative Reuedlr.
2. InfolEal resolution may inc]-ude the inEates atte-npt to resolve the

i.ssue verbally with the atr)propriate staff EeEbeE.
3. If t}Ie velbal corDlrui'lication does not resolve the issue, the i-Dmate

shall subDit a written lequest via GrI 9601, InDate Request ForE.
Within the CN 9601, Innate Request For!, t}te inDate Eust coDplete the
following lequile|Eents :

i. clealLy gtate the probleo and the action requested to
re[edy the j.ssue,'

j-i. include the date and tine that any verbal atteEpt at
inforEal resolution occuffed; artd

iii. be free of obscene or vulga! language oE content'.
4. The completed O.I 9501 , Ineate Request Form, shal1 be addressed to the

atr)tr)roprj.ate staff BeDbe! and deposj-ted in t.l'e approl)riate Hea]-th
Services A(hinistrative ReEedies collection box.

5. The Regional ch.ief Operaling officer or designee shaLl ensure tl.at
fnEate Request Foros are co]-].ected and de]-ive!ed in a ti-oe1y ltranner.

6. InEate Request ForDs shall, be available in a]-l housing uhits.
7. A response to the inuate shall be oade within 15 business days floa

receipt of the r{litten request.
8. ftte Unit Administrator o! desigrree shall post in each housing urtit a

list of Healt}I Services staff tDernbels to wtroE inmale requests shouLd
be add-ressed for each of the reEedv su.biects.

iii.
1. An insate r0ay file a request for a Health Services Ad.Einist'rative

ReDedy if the inDate is not satisfied with the infornal reso]-ution
offered.

2. Ttre inDate shall attach CN 9601, InDate Request ForE, cont€.in.ing the
al4)ropliate staff EeEber's response, to tle CN 8901/ Heal.th Services
AdE-inistrative Renedl. Forro- Lewel 1.

a. If the anmate was u.rlable to obtarn a blad< O.f 9601, InEate
Request Forn, or did not receive a tiEely response to the innate
request/ o! for a similar valid reason, the inmate shall inc]-ude
an expLa-nation indicatlng why the CN 9601, Inmate Request Forn,
is not attached.
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3. The comp]'eted cN 8901/ Healtlt Services AdEi-nistrative ReEedy E'orE-
Level 1/ along with any relevant docrjEerlts, Dust be su.boitted in
accordance witl. tl.e Gen€raL Provisi-ons of this Directive and deposi-ted
in t.l.e Health Servic€s Adminr-strative ReDedies box.

4. Arty CN 8901, Heal th Services A&inistrative Renedy Fora- Level 1 Dust
be filed wi-thin 30 calenda! days of the occurrence o! discovery of
t}le cause of or reason for the request foE the Health Seruices
AdDinistrative Renedlr.

c. Repedv Review Procedures
i. Leve1 1 Revi-ew: Diaqnosis and TreatDent.

1. ltre applopliate Health Services plovider conducting the review shal].
notify the inoate in writing of the rewiew a.rrd al+)ropriate course of
action. An inEate lrho rs diggatisfied with a diagmosig o! treabelnt
that pertains to hj-E/h€rself, nay fi.].e a request for a Health Services
Ado.anist.ratjve ReEedy if informa]- resolution via inEate lequest was
unsuccessful. Itre inEate shall check tl.e "Dj.agTrosj-s/TreatEent" box on
the cN 8901/ llea1th Servaces AdEinistrative Reeedj-es Fo!a- I-€ve1 1,
a.rld shall concisely explain the str)ecific diagTrosis or treatEerlt
decision and specify th€ date of diagr:Iosis or treatDent. Ihe irr[ate
shall erq)Iain how he o! she is dissatisfied with the diagrrosis and
t.reatment, how he or she has been affected, a-rrd concis€ly state the
resolutaon desi-red.

2. Requests for the review of a diagnosis or tleabent shaLl be handLed
accolding to the following procedures:

a. (4)on receipt of CN 8901, HeaI th Services AdDinistrative ReEedy
For!'- l,evel 1, the HSAR Coordinator shall consuLt vrith the
provider who made the decj.sion to deter4ine what action/ if
a.ny, should be taken. If the plovider decides that the existing
diagnosis or treatEent is appropri.ate, the reEedy shal]- be
denred and not su.bject to further appea]..

b. If t.l'e provider detef[ineg fu.rtl'e! evaluat'ion is necessary, the
provider uay schedule a Health Servlces Review appoj-ntment.

i. If no change in diagrrosis or tleat$elrt regults froE tlis
revi-ew, the inDate Eay not request a second leview fo!
t}le sa.Ee issue unless his or trer clinical situation has
changed sigmificantly since tl.e first review.

c. If the original provider is no longer assj-gned to a specific
faci-lit!. and is re-assigned, an atr)poj-nt.nent shal1 be scheduled
with the new provider and tte or she shall ual<e the decislon(s)
j-n regard !o t}Ie diagrlosis o! treatment.

ii-. Level 1 Review. AdDinistrative Rewiew.
1. The l,evel 1 decision sha]'l be !'ade b!. the Health Services

Administlative Renedy Coordinator, in consultation with ap[)ropriate
facility based heaLth cale supervisor(s).

2. ltre Hea].th serqices Administ.ratr-ve Renedlr shal.l be revie!.ed for
coEpliance witlt tie plovisions set forth j-n t'his directive.

a. If the Health Services Adminrstratawe Renedlz is found to be in
compliance with the provisions set forth i-n tiis direrctive,
then the request shall be processed.

i.. If tie Healti Services Adminj-strative Remedy Cooldj-nator
fj.nds tl.e request not to be in coEtr)liance / then the Hea-lth
Services Ador-nistratlwe Rededlr shal-l be rejected and tle
in.Date sha11 so be notafied

1. ff the failure to neet the procedural requi-rement
(s) can be corrected, the in.oate shal1 have (5)
calenda! days to correct the defect (s) arrd
resu.bait a request for a Heaj-lh Services
Adllinistrative Reinedy. If the resubEitted request
for a Hea1th Servaces Adminlstrative ReEedy does
not correct tl'e defect(s), the request fo! the
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Health Services Addinistrative ReEedy shall be
rejectd ard not subject to furtie.r apE)eal.

3. The response to the Level. 1 review shal]- be issued in writing bf. t].e
Health Servi-ces AdEi-nistrative Remedies coordinator witlin 30 business
days of receipt of the CN 8901, Health Services Administrative Renedlz
Fofto- Level 1.

4. Ihe response shall include the disposition, d..te of the disposition,
aDd reagon for the 4ispositiorr. The Leve.l 1 Reviewe- shaLL notify tl.e
illl!.ate of the Level 1 disposition in wri ting and shall provide a Gil
8902/ AFpeaL of HeaLth Services Admr-nistrative ReDedy ForE- Leve.L 2.

a. If, wit}Iin 30 business days the i.rrDate does not receive a
response to the CN 8901, Health Sert ices Administrative ReEedy
ForB- Level 1, or the j-nEate is not issued a CN 8905, Irulate
AdEj-nist.rative Rettredies Procedure - Notice of Time Extension,
then an inoate Eay fi].e a CN 8902, AFpeal of Healtl' Services
AdEinistralive Reoedv Fo!D- I-eveL 2-

iii. L€vel 2 Revi.ew.
1, Art inDat'€ may request an a&inistlative recongideration of a l-evel 1

disposition by utilizing a CN 8902, Atr)peal of Health Seruaces
A&inj-strative Remedy ForE- Lewel 2, wi thin five (5) calendar days of
receipt of t.l.e Level 1 decision,

2. The RegionaL Chief Q-rating Officer sha1l be tie I€veI 2 revrewer
for any in.Date subEi tting a CN 8902, Appeal of Heaj. th Services
Adrtrinistrative Rered!' Fom- L€vel 2.

3. Itre Eesponse to the t€vet 2 review shall be issued in wrj-ting withj-n
30 busj-ness days of receipt the 8902, Appeal of Health Services
Administrative ReEedy ForE- L€vel 2.

4. Itre response sha1]. include the disposition, date of the disposj_tion,
and reason for the digl)osition.

a. Ifl within 30 business days the inEate does not receive a
response to the CN 8902, Appeal of Health Services
Adllj-nist'lative Re&edy Foro- I.€veL 2, or the inEate j-s not issued
a G.f 8905, fnEate Adoinistrative Reuedies procedure - Natice of
TiDe Extension, an inoate nay fil.e a Cl{ 8903, Appeal, of Healt}r
Services AdD'inistrative Remedv For:m- Leve]- 3 irithin 55 calendar
days flom the date that the initial CN 8901. Heal.th Servr-ces
Adoinistlative Renedy Fon- Level 1 rras docu.oented in the CN
8907/ Health Servj-ce Adlinj-Etrative ReDedies Log.

5. I-€vel 2 reviews shall be the final level of review of aLl reDedi-es
unless the aptr)eal Eeets the requirelents fo! a Level 3 revaew as
identi-fied in t].is directive

iv. Level 3 Review.
1. Level 3 review is regtricted to appeals of L€vel 2 decisions:

a. That challenge Depaltrent-Level po1iqy;
b. Ttrat challenge the int€grlty of the

AdEinistrativ€ ReEedies plocedute; or
Health Services

c. I{tren a f.eveL 2 response is not issued to an inmate wj- t}rin t}e
required tj-aefra.Ee.

2. An in-Bate shaIl fale a CN 8903, AI4)eaI of Health Servj-ces
Adainistrative Renedlz ForE- Level 3 within five (5) calendar da.ys of
lecer-pt of ttre returned CN 4902, Appeal of HeaLth Sereices
AdministEative Remedy ForE- l€te]- 2.

a. Any GiI 8903, Appeal of H€aL th Services AdDinj-strative ReEedr'
For!- Lev€!1 3 su.bDitted as a result of an in-Eate not receiving
a resporrse to a CN 4902, Appea.I of Heal th Services
AdDinistfative ReEedfr- IleveL 2 withrn 30 busj,ness days, Eust
be filed within 65 calendar days of fiLing the CN 8902, Appeal
of Health Services Ad.Einistlative Remedy Forn- Level 2.

3. The Level 3 review sha1l be conducted by the Chj-ef Operating Officer
or designee and in consul-tation with the Chief clinicaL lead as
al)protr>rrate .
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4. ItIe response to t}le CN 8903, AppeaL of Health Services Administrative
Remedv ForE- L€vel 3/ shall be issued in nritj.ng within 30 business
days of receipt of the G.r 8903, Appeat of Health Services
AdDjnistrative Renedl. Fore- Lewe1 3.

5. I€ve], 3, rewiew shall be tl.e finaL level of review of a1I reE€dies
that Deet t.l'e requireDents of ttris section.

Ir|rlate Adeinistrative R€EedV. Arry .in-Eate requesting to file an Inlate Adrinistlative
Re-ttredlr shall only fi-le such reEedfr in accordarce with AdDinistrative Dilective 9.5,
frl[ate AdEinistrative Reoedies .

a. If an irr[aCe atte&pts to utj-Iize tl.e inEate Health Services Adm.inistlative
ReEedies process esta.blished in t.l.is Directive for t].e pulpose of requesting an
Mmj.nist.rative ReEedlr for an issue outside the scope of Health Services, suctr
request shaLl be rejected and not subject for atr4)€a1 under Ad&inistrative Directive
9. 6, IrrEate Adlinist!ative Reoedies.

i. within the dispasition, the inEate shall be lefelred to utilize the processes
outlined in AdEinistlative Directive 9,6, fnmat'e Adeinistratjve ReEedy.

Foras and Attach.Eents. The following fores and attach.Eents are applJ-cable to t.l'ig
AdEini.stlative Directi-ve artd shal..l be utilized for their intended function:

a. CN 8901, Health Services AdDinistratt-ve Remedlr ForE- Level 1;
b. CN 8902, Appeal of Hea]'th Servr-ces Adoinistlative Remedlr ForE- Level 2;
c. CX.f 8903, AI4)eaI of Health Services AdD-inistrative ReEed.y Form- L€ve]- 3;
d. CI 8904, Hea]-th Services A&jnist.rative ReEedlr Receipt,.
e. cll 8905, Inltrate Health Services Adlinistrative ReEedies Procedure - Notice of TiEe

Er(tensi-on;
f. CN 8905, Health Services Adninistratiwe Renedies Withdlawal Foro;
g. CII 8907, Heal-th Services Admanr-strative ReEedies Log;
h. O{ 9601, InEate Request For&.

Exceptj-ons. Any exceptions to the plocedules in tiis Ad.Einist'.rative Dilective shalL
lequire prior wlitten approval floe the Couot-ss].one!.

9.


